TeamViewer functions and
their possibilities

You can install TeamViewer
as a Windows system service
and thus reach unsupervised
computers (e.g. servers) di-
rectly after starting Windows.
Restart computers remotely —
even in safe mode.

Connect your computer to
your partner’s network by
means of TeamViewer VPN.
Record your remote mainte-
nance sessions as films for
purposes of proof. This way
you can find out at any time
what work you have carried
out on the remote computer.
The TeamViewer file transfer
mode makes the transfer of
data to or from the remote
computer particularly conve-

nient.

TeamViewer - In every situation
simple and reliable

USER-FRIENDLINESS is written in capital letters at
TeamViewer. See for yourself how uncomplicated and
effective support work can be. The illustrations below
demonstrate the remarkably simple establishment of a
connection using TeamViewer.

Start the full version of TeamViewer. At this
point you can decide whether you want to
remotely control your customer’s compu-
ter, present your screen or just transfer
files.

PARTNER ID
UND PASSWORT

Your customer informs you by telephone of

the partner ID and newly-generated pass-
word shown in the QuickSupport module.
Enter these details into the TeamViewer
full version.

Your customer opens the free QuickSup-
port module. No installation is necessary
for this program. In addition, the module
can easily be configured with your logo and
welcome text.

The connection is established without de-

lay. You don’t need to worry about firewalls
and proxy servers. All data is completely
and securely encrypted.



Fantastic speed coupled with
absolute availability
Intelligent connection
establishment realises
point-to-point connections in
many cases directly and very
quickly. Just compare!
Worldwide distributed rou-
ting servers in combination
with intelligent routing via
local servers make TeamVie-
wer very fast in international
use.

Our redundant high-avai-
lability network with 24/7
monitoring ensures very high
availability.

Trust TeamViewer -
for maximum security

Particularly when using it over the Internet, you should
place great importance on your data not falling into the
wrong hands. At TeamViewer, the security and protec-
tion of your data is of the utmost importance.

Secure!

TeamViewer offers you the best possible
quality — namely home banking quality.
RSA Public/Private Key Exchange and
AES-256 Session Encoding ensure that
absolutely no-one can view your session
data. A new dynamic session password

is generated at each start of TeamViewer,

preventing any permanent access.

Recognised!

Certified!

The Federal Association of IT Surveyors
and Assessors reg. assoc. (BISG) awarded
TeamViewer maximum points. Besides
that, all TeamViewer downloads are signed
with Code Signing by VeriSign. This gua-
rantees that they are genuine and protects
you against virus infections, for example.
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International top companies trust our solution. See for yourself...
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Legendary Reliability






